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Introduction

The data presented in this report is the result of the Durham Region Agriculture Labour Market
Survey that was conduced from January 8 to March 2, 2007. The purpose was to help deter-
mine the specific training and employment needs of the agricultural and agribusiness sector in
the Region of Durham, and to identify gaps in, and barriers to accessing, current training and
employment programs and services available in the Region.

The survey was sent to 1,186 agricultural professionals across all eight of the Region’s munici-
palities. A total of 305 were returned within the specified timeframe, providing a return rate of
25.7% and representing 18.09% of the farms in Durham.

This report presents all of the data from this survey, and will be used by the Agricultural Needs
Research Advisory Committee to help determine a course of action to help improve and support
the agricultural industry in the Region of Durham.

For more information on this report, the survey, or the Agricultural Needs Research Advisory
Committee, please contact:

Benjamin M. Earle
Social Research Coordinator

Community Development Council Durham
134 Commercial Avenue
Ajax, Ontario, L1S 2H5

Telephone: 905.686.2661
Email: bearle@cdcd.org
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Stephanie Zibert, Durham College/North Durham Social Development Council
Benjamin Earle, Community Development Council Durham

Marlene Werry, Region of Durham, Economic Development and Tourism
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Kathy Simpson, Ministry of Agriculture, Food and Rural Affairs

Brian Hancock, Ontario Federation of Agriculture
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Demographics

The age of our sample was congruent with the age of farmers across the province of Ontario
(2001 Census of Agriculture). The majority of our respondents (91.48%) were over the age of
40 years, with most (67.21%) being over the age of 50 years of age.

Nearly all of our respondents were Farm Owner/Operators (90.49%)

The top five commodity (1) groups represented by our sample population were;

Cattle (25.90%)

Dairy (17.38%)

Grain and Oilseed (16.39%)
Fruit and Vegetable (7.21%)
Horse and Pony (6.56%).

The majority of respondents (57.19%) reported gross farm receipts in 2006 of under
$100,000; 26.03% reported gross farm receipts between $100,000 and $499,999, and
16.78% reported gross farm receipts of $500,000 and over.

P> B =

The geographic distribution of respondents was essentially equal across Clarington (23.61%),
Scugog (22.62%), Uxbridge (21.92%) and Brock (19.02%), with a minority coming from the
urban (2) municipalities (10.82%). This is congruent with the general distribution of agricul-
tural operations across the Region.

29.18% of farms reported having access to an internet connection. The highest level of ac-
cess in the rural municipalities occurs in Brock (37.93%), followed by Scugog (30.43%),
Clarington (27.78%), and Uxbridge (26.87%).

Hiring Practices

55.73% of farms in Durham hired paid employees in 2006.

Therefore, an estimated 2641 farm employees were hired across the Region in 2006.
47.21% of farms in Durham intend to hire paid employees in 2007.

64.12% of employees hired by Durham farms in 2006 were seasonal part-time.
32.94% of employees hired by Durham farms in 2006 were year-round, part-time.
31.94% of employees hired by Durham farms in 2006 were year-round, full-time.
15.29% of employees hired by Durham farms in 2006 were seasonal, full-time.

Farm employees are primarily recruited through informal networks (i.e. family, friends,
neighbours, etc.).

26.89% of farms in Durham hire students.




Hiring Needs and Barriers

36.72% of respondents indicated that they have difficulty in recruiting employees with the
skills they need for their farm operation.

The most difficult employees skills, knowledge and/or qualifications to find in Durham are:

1. Skilled Trades
2. A general knowledge of farm regulations
3. Commodity specific knowledge and/or experience

Other difficulties included finding employees willing to put in the time required to complete
farm work.
The most significant barriers to recruiting and retaining farm employees in Durham are:

1. The lack of a pool of labour with specialized skills
2. The inability to provide competitive wages
3. The lack of a pool of general labour

32.79% of farms in Durham provide some form of on-the-job training for their employees.
22.95% of farms in Durham pay for employee training when appropriate.
Training Needs and Barriers

Farmers in Durham are primarily interested in the following areas of training and education:

1 New production technology

2. Health and safety

3. Business, tax and financial planning
4 Computer/Internet

5 Sales and marketing

28.85% of farmers in Durham have difficulty in accessing education and training opportunities.

The primary barriers to accessing these opportunities in Durham are:

1. The time commitment required

2. Training is not offered at a convenient time of year or day
3. Training is not available locally

4 The cost of training is prohibitive




Demographics

Age Structure

The majority of farmers in our sample were over the age of fifty years (67.21%), which is not
surprising given that Statistics Canada indicates that the farming population in Durham, as in
the rest of Canada, is aging (2001 Census of Agriculture).

Further, Figure 1 indicates that nearly 85% of cattle farmers in Durham are over the age of
fifty. This commodity group is followed by Horse and Pony, where 75% of operators are over
the age of fifty, and by grain and oilseed, where 70% of producers are over fifty years old.
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Figure 1: Age structure of farmer population in Durham by major commodity groups

Role in the Agricultural Industry

Nearly all (96.06%) of the survey respondents identified themselves as either a farm owner/
operator or an agribusiness owner operator. Therefore, we consider the data presented here to
be representative of owners and operators in the local agricultural industry, and not of the em-
ployees who work for them.

Commodity Groups

The primary commaodity groups represented in our sample, as determined by the participants
identifying the major product type produced by their operation, were cattle, dairy, grain and
oilseed, fruit and vegetable, and horse and pony (2). As demonstrated in Figure 2, our sample
is congruent with Statistics Canada (2001 Census of Agriculture) data on the major agricultural
product groups in the Region. Major secondary commodities (i.e. those other products pro-
duced by an operation that do not constitute the majority of their operation), included grain
and oilseed products, nursery products and sod, cattle, and hay.

Within our sample, dairy, fruit and vegetable, and grain and oilseed producers are over repre-
sented, while smaller and miscellaneous commodity groups are under represented.




Demographics
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Figure 2: Breakdown of survey sample by major commodity compared to Statistics Canada (2001) data for
the Region of Durham (3)

Geographic Representation

The sample was essentially distributed evenly
between the four municipalities in Durham that
are primarily rural; Brock, Uxbridge, Scugog,
and Clarington, with a small percentage being
located in the regions 4 primarily urban munici-
palities; Pickering, Ajax, Whitby, Oshawa (4).

Gross Farm Receipts (GFR’s)

The majority of respondents (54.75%) re-
ported under $100, 000 in gross farm receipts
for the year 2006, with nearly 25% reporting
between $100,000 and $499,999, and 16%
reporting over $500,000. Only 6% reported
gross farm receipts of over $1,000,000 for the
year 2006. As, indicated in Figure 4, this
structure is congruent with the breakdown re-
ported by Statistics Canada for all farms in the
Region.

GFR’s and Major Commodities

Broken down by commodity, fruit and vegeta-
ble and dairy producers were most likely to
report 2006 gross farm receipts of over
$500,000 (see Figure 5). This is congruent
with Statistics Canada data that identifies dairy
as the number one source of agricultural in-
come in the Region of Durham (2001 Census
of Agriculture).
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Figure 3: Distribution of survey respondents by
municipality
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Figure 4: Distribution of survey respondents by 2006
Gross Farm Receipts
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Figure 5: Gross Farm Receipts by major commodity groups
GFR’s and Geography

Farms in Scugog were most likely to report Gross Farm Receipts of over $500,000 in 2006,
while operations in Uxbridge were most likely to report Gross Farm Receipts of under $100,000
in 2006 (see Figure 6).

URBAN 63.64% 2121%
CLARINGTON 52.78% | 26.39% MNA%
SCUGOG 49.28% | 26.00%
UXBRIDGE 64.18% 17.91%
BROCK 5172% 34.48% 6.90%
0% 0% 20% 30% 40% 50% 60% 70% 80% 0% 100%
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Figure 6: Geographic distribution of farms in Durham by 2006 Gross Farm Receipts
Internet Access

Overall, 29.18% of respondents reported having access to a high-speed (broadband) internet
connection.

Farms in Brock reported the highest rate of access to high-speed internet connections
(37.93%), followed by Scugog (30.43%), Clarington (27.78%) and Uxbridge (26.87%). Those
farms located in the urban municipalities reported the lowest rate of access (24.24%).

See Appendix B for a complete report on internet access in Durham’s agriculture community.
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Hiring Practices

Paid Employees Hired in 2006

In 2006 55.73% of farms in Durham hired paid employees for their agricultural operations. Therefore,
an estimated 2641 employees were hired to work on farms in Durham in 2006.

Fruit and vegetable and dairy farmers were most likely to hire paid employees, as were those farms lo-
cated in Brock and Uxbridge. Farms with Gross Farm Receipts between $500,000 and $999,999 were also
more likely to hire paid staff than other operations.

ALL OTHER 55.26% [ 3421% |
HORSE AND PONY | 50.00% | 95.00% |
FRUT AND VEGETABLE | 86.36% | 86.36%
GRAINANDOLLSEED | 38.00% | 3200% |
DARY | 83.02% | 66.04% |
cATIE [ 4557% _ [em%al]
OVERALL | 55.74% [ @2i% |
0O Hred 2006 @ Intend to Hre 2007

Figure 7: Hiring practices in 2006 and 2007 (projected) by major commodity group
Intentions to Hire in 2007

In 2007, 81.76% of farms in Durham who hired in 2006 intend to hire paid employees again.
Therefore, an estimated 1966 employees will be hired to work on farms in Durham in 2007.

As Figure 7 indicates, there is no projected change from 2006 to 2007 in the hiring practices of
fruit and vegetable operations. Horse and pony operations project the largest increase in the
number of farms who intend to hire in 2007 versus 2006 and dairy farmers project the largest
decrease in the number of operations who intend to hire in 2007 versus 2006.

URBAN 42.42% | 36.36% |
CLARNGTON | 55.56% | 50.00% |
SOUGOG | 53.62% | 42.03% |
UXBRIDGE | 62.69% | 53.73% |
BROCK | 63.79% | 53.45% |
OVERALL | 55.74% | 47.21% |
OHred2006 @ Intend to Hre 2007

Figure 8: Hiring practices in 2006 and 2007 (projected) by municipality
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Hiring Practices

$1,000,000 AND OVER 77.78% | 66.67% |
$500,000 to $999,999 1 87.10% | 77.42% |
$100,000 to $499,999 | 75.00% | 60.53% |
UNDER $100,000 1 4251% | 36.53% |
OVERALL | 55.74% | 47.21% |
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Figure 9: Hiring practices in 2006 and 2007 (projected) by 2006 Gross Farm Receipts
Students and Immigrant/Off-Shore Labour

In 2007, 26.89% of farms in Durham intend to hire students, with fruit and vegetable, dairy
and horse and pony operations most likely to do so.

Overall, only 4.26% of all farms in Durham intend to hire immigrant/off-shore labour in 2007.
This low figure is reflected in all commodity groups with the exception of fruit and vegetable,
where 40.91% of all operators intend to hire immigrant labour in 2007.

Further, 100% of those farms that intend to hire immigrant/off-shore labour also intend to hire
students in 2007. As indicated in Figure 10, those commodity groups that are more likely to
hire students are also more likely to hire immigrant/off-shore labour.

100.00%
50.00%
0.00% /\
-50.00% GRAINAND | FRUT AND | HORSE AND
OVERALL CATTLE DAIRY OLSEED |VEGETABLE PONY ALL OTHER
Students 26.89% B.92% 43.40% 10.00% 77.27% 35.00% 25.00%
e Off-Shore Labour 4.26% 0.00% 189% 0.00% 409%% 5.00% 263%

Figure 10: Intention to hire students and immigrant/off-shore labour by major commodity group

Recruitment Points

Employees in Durham'’s agricultural sector are recruited almost exclusively via informal and
community networks (i.e. family, friends, neighbours), with 84.12% of employees being re-
cruited this way in 2006, and 86.11% of employers intending to use the same method in 2007.
Of all other options, the primary recruitment points were newspaper ads, referrals , and the
Seasonal Agriculture Worker Program.

12




Hiring Practices

Employee Types by Commodity

Agriculture employees in Durham are primarily hired on a seasonal, part-time basis, with
64.12% of farms that hired in 2006 hiring this type of employee. Farms were least likely to hire
employees in a seasonal, full-time role, with the fruit and vegetable producers being a notable
exception. Dairy producers were most likely to hire year-round employees.

68%
64% —

hte  4%%
) 34%
33%3 1% 30% 29%
30
59 {69 Yoy
0%
5%
%
OVERALL CATTLE DAIRY GRAIN AND FRUIT AND HORSEAND  ALL OTHER

OILSEED VEGETABLE PONY

O SEASONAL, PART-TIME @ SEASONAL, FULL-TIME m Y EAR-ROUND, PART-TIME @ Y EAR-ROUND, FULL-TIME

Figure 11: Breakdown of employee categories by percentage of farms that hired
in major commodity groups

Employee Types by Municipality

The majority of seasonal farm employees were hired in Clarington, as were the majority of
year-round, full-time employees. The majority of year-round, part-time employees were hired
by farms in Uxbridge. In all municipalities, the majority of agriculture employees hired were
seasonal, part-time.

YEAR-ROUND, FULL-TIVE 17% | 11%

YEAR-ROUND, PART-TIVE 25% 16% 5%

SEASONAL, FULL-TIME 19% | 38%

SEASONAL, PART-TIVE 2% | 21%

0% 20% 40% 60% 80% 100%

‘DBFCCKD UXBRIDGE B SCUGOG m CLARNGTON m URBAN

Figure 12: Percentage of employees hired in each category by municipality
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Hiring Practices

Employee Types by Gross Farm Receipts

Only those farms with reported Gross Farm Receipts of over $500,000 primarily hired year-
round, full-time employees.

64%

616
55%

49% 48%

44%,

32% 33% 3%
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Figure 13: Breakdown of employee categories by percentage of farms that hired in each income category

Hiring in Multiple Categories

Of those farms that hired paid staff in 2006, 36% hired employees in more than one temporal
category. Those operations that hired seasonal, part-time staff were least likely to hire in any
of the other categories, while those who hired seasonal, full-time staff were most likely to hire
employees in the other categories.

YEAR-ROUND, FULL-TIME 47% 8% 47%

- |
SEASONAL, RULL-TIVE 58% 19% 54%

SEASONAL, PART-TIVE | 14% 18% 23%

0O SEASONAL, PART-TIVE @ SEASONAL, FULL-TIMEm YEAR-ROUND, PART-TIVE R YEAR-ROUND, FULL-TIME

Figure 14: Percentage of farms in each category that also hired in the other three categories
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Availability of Skilled Labour

General Availability of Skilled Labour

Overall, 37% of farms in Durham have difficulty finding employees with the knowledge and
skills that they require to operate their business. In 2006, 81% of farms that have difficulty
hired employees anyway, and in 2007, 72% of farms that have difficulty intend to hire again.
Notably, 65% of those farms that are struggling to recruit employees with the skills that they
require do not have access to a high-speed internet connection.

Those farms located in Uxbridge and Scugog have the most difficulty finding employees with
appropriate skill sets, followed by Brock, the urban municipalities, and Clarington.

37%
45% 45%
34% 29%, 30%
BROCK UXBRDGE SCUGOG CALARNGTON URBAN
—1 Municipalities === Overall

Figure 15: Percentage of farms that experience difficulty recruiting employees by municipality

Nearly 70% of fruit and vegetable operations in Durham have difficulty recruiting the employ-

ees that they require, as do 53% of dairy producers, and 50% of horse and pony operations
(see Figure 16).

68%
53% 50%
37%
38%
25%
20%
CATILE DAIRY GRAINAND FRUT AND HORSEAND ALL OTHR
oLseD VEGETABLE FONY

—1 Commodity Groups === O\erall

Figure 16: Percentage of farms that experience difficulty recruiting employees by major commodity group
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Availability of Skilled Labour

While only 25% of farms that reported gross farm receipts of under $100,000 in 2006 have dif-
ficulty recruiting employees with the skills that they require, 71% of those farms that reported
gross farm receipts of over $500,000 have difficulty recruiting (see Figure 17).

1% 72%
37%
43%
25%
Under $100,000 $100,000 to $499,999 $500,000 to $999,999 $1,000,000 and Over

—1 Gross Famm Receipts === O\erall

Figure 17: Percentage of farms that experience difficulty recruiting employees by GFR’s

Specific Skills Required

Overall, farms in Durham had the most difficulty finding employees trained in the skilled trades,
those with good general knowledge of farm regulations, and those with commodity specific
knowledge and or experience. Grain and oilseed producers have the most difficulty, with 90%
of the farms in this commodity group experiencing difficulties in recruiting employees with gen-
eral knowledge of farm regulations and 80% experiencing difficulty recruiting employees with
the skilled trades required by their operations. Fruit and vegetable producers also experience
considerable difficulty recruiting in the skilled trades, and, along with grain and oilseed farmers,
they experience considerably more difficulty in recruiting employees with the up-to-date and
relevant technical knowledge as compared to all other major commodity groups.

Table’s 1, 2, and 3 present these difficulties by commodity, municipality, and gross farm re-
ceipts.

Barriers to Recruitment

The primary recruitment barrier faced by farms in Durham is a considerable shortage of agricul-
tural employees with the specialized skills required by the local industry. This is closely fol-
lowed by the ability of farmers to pay competitive wages to skilled workers. These issues are
most pronounced in Brock, where 80% of farmers indicate that they do not have access to a
pool of labour with specialized skills, and 70% indicate that they are not able to pay competitive
wages. Fruit and vegetable farmers represent the commodity group most affected by the first
barrier, with 87% of operators indicating that there is a shortage of workers with the skills that
they require in Durham, while 80% of grain and oilseed producers are unable to pay competi-
tive wages to the employees that they require. Horse and pony operators are the commodity
group least affected by all of the potential barriers.

Tables 4, 5, and 6 look at these barriers by commodity, municipality, and gross farm receipts.
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Training Offered

Overall, only 33% of farms is Durham offer employee training. However, of those farms that
hired in 2006, 54% offered employee training, and of those farms that intend to hire in 2007,
57% plan to train their employees.

Only, 23% of farms in Durham offer to pay for all or part of the cost employee training opportu-
nities. Of those farms that hired in 2006, 38% paid for employee training opportunities, and in
2007 38% of those farms that intend to hire will also pay for employee training opportunities.

Farms located in Clarington and the urban municipalities are most likely to train their employees
on site or pay for all or part of off-site training programs.

ALL OTHER |_55% s S
HORSE & PONY | 60% 46% 38%
FRULT & VEGETABLE |__ao%
GRAIN & OILSEED | 37% 2a% | 25%
DAIRY | 66% 71% 37%
CATTLE | 20% SOOI/
OVERALL | 54% 57% 38%

Hired 2006, Offered Training ®m Hired 2006, Paid for Training
H Hiring 2007, Offer Training W Hiring 2007, Pay for Training

Figure 18: Hiring practices versus training opportunities offered by commodity group

URBAN 57% 58% 50%

CLARINGTON |_sors
SCUGOG | 49% 55% 38%
UXBRIDGE | 45% 44% 33%
BROCK 1 54% 52% 23%

OVERALL 54% 57% 38%

Hired 2006, Offered Training B Hired 2006, Paid for Training
B Hiring 2007, Offer Training W Hiring 2007, Pay for Training

Figure 19: Hiring practices versus training opportunities offered by municipality
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Overall Cattle Dairy Grain & Fruit & Horse & | All Other
Oilseed | Vegetable Pony
Knowledge of farm 60% 55% 64% 90% 53% 50% 55%
regulations
Skilled trades 62% 65% 71% 80% 73% 30% 48%
Up-to-date technical/
technological knowl- 46% 35% 46% 70% 73% 20% 38%
edge and/or experi-
ence
Customer service 32% 25% 18% 30% 67% 30% 34%
skills
Computer Skills 24% 20% 29% 40% 40% 10% 14%
Up-to-date/relevant 34% 30% 25% 60% 67% 10% 28%
certifications
Custom operations 27% 45% 18% 60% 27% 10% 17%
Commodity specific
knowledge and/or 57% 35% 79% 60% 67% 30% 55%
experience
Table 1: Percentage of farms that have difficulty recruiting specific skills by commodity group

Overall Brock Uxbridge | Scugog | Clarington Urban
Knowledge of farm regulations 60% 55% 50% 65% 67% 70%
Skilled trades 62% 60% 47% 30% 67% 80%
Up-to-date technical/technological 46% 55% 40% 16% 57% 50%
knowledge and/or experience
Customer service skills 32% 30% 33% 15% 38% 20%
Computer Skills 24% 45% 17% 7% 24% 30%
Up-to-date/relevant certifications 34% 20% 33% 15% 48% 40%
Custom operations 27% 10% 40% 12% 24% 30%
Commodity specific knowledge 57% 65% 63% 17% 61% 70%
and/or experience

Table 2: Percentage of farms that have difficulty recruiting specific skills by municipality
Overall Under $100,000— | $500,000— | $1,000,000
$100,000 $499,999 $999,999 & Over

Knowledge of farm regulations 60% 45% 70% 77% 62%
Skilled trades 62% 41% 79% 73% 69%
Up-to-date technical/technological 46% 29% 64% 45% 54%
knowledge and/or experience
Customer service skills 32% 21% 36% 32% 54%
Computer Skills 24% 14% 30% 27% 38%
Up-to-date/relevant certifications 34% 19% 42% 50% 38%
Custom operations 27% 26% 33% 18% 31%
Commodity specific knowledge 57% 41% 73% 64% 54¢%,
and/or experience

Table 3: Percentage of farms that have difficulty recruiting specific skills by GFR’s
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Overall Cattle Dairy Grain & Fruit & Horse & | All Other
Oilseed | Vegetable Pony
Access to a pool of 52% 45% 64% 50% 67% 20% 48%
general labour
Access to a pool of 65% 55% 79% 70% 87% 40% 59%
labour with
specialized skills
Ability to provide 60% 50% 64% 80% 67% 30% 62%
competitive wage
Ability to provide 48% 50% 50% 70% 27% 50% 48%
sufficient paid hours
Ability to provide
training and 44% 45% 57% 60% 27% 30% 38%
education
opportunities
Table 4: Percentage of farms experiencing given barriers by commodity group

Overall Brock Uxbridge Scugog Clarington Urban
Access to a pool of 52% 65% 50% 52% 52% 30%
general labour
Access to a pool of
labour with specialized 65% 80% 63% 74% 57% 40%
skills
Ability to provide 60% 70% 57% 61% 62% 40%
competitive wage
Ability to provide 48% 65% 40% 45% 52% 40%
sufficient paid hours
Ability to provide
training and education 44% 45% 37% 48% 42% 50%
opportunities

Table 5: Percentage of farms experiencing given barriers by municipality
Overall Under $100,000— $500,000— | $1,000,000
$100,000 $499,999 $999,999 and Over

Access to a pool of 52% 38% 64% 59% 54%
general labour
Access to a pool of
labour with specialized 65% 48% 82% 82% 69%
skills
Ability to provide 60% 45% 73% 77% 54%
competitive wage
Ability to provide 48% 52% 49% 45% 31%
sufficient paid hours
Ability to provide
training and education 44% 31% 55% 59% 38%
opportunities

Table 6: Percentage of farms experiencing given barriers by GFR’s
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Employer Education & Training

Areas of Interest

Overall, 50% of farmers in Durham have indicated a general interest in education and training
opportunities for themselves. Of the major commodity groups, fruit and vegetable producers
have the most interest in pursuing educational opportunities related to their agricultural opera-
tions, they are followed closely by dairy producers (see Figure 20).

The specific areas of interest for training and education of farmers in Durham are in health and
safety, new production technologies, business, tax and financial planning, computer and inter-
net usage, and general sales and marketing. Figure 22 highlights the level of interest in each
area of education and training within each of the major commadity groups.

80% 4
70% +

60% + +3
50% +

40% + - . +2
30% | |go0 62% 460, 0% 53% 51%

20% + 40% g 11
10% +

0% : : : : : : 0

OVERALL CATTLE DAIRY GRAINAND FRUTAND HORSEAND ALL OTHER

OILSEED VEGETABLE PONY

—1Level of Interest (Overall) == Strength of Interest (0 = No Interest, 4 = Very Interested)

Figure 20: Overall interest in education opportunities and strength of interest by major commodity group
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@ Conmrodity specific education and
training
B Relevant certifications

0O Conputer/Internet

61% 70%
B New production technology
63% 52%
@ Health and safety
B Succession planning
72%
e ° 45% @ Sales and marketing

Brock Uxbridge Scugog Clarington Urban m Business, tax, and/or financial
planning

Figure 21: Primary areas of interest in education and training by percentage of farmers in each municipality
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W All Other 6% 42% 54% 49% 68% 59% 39%% 46% 53% 57% 32% 50%
Horse and Pony 65% 35% 60% 40% 85% 60% 40% 60% 60% 40% 45% 50%
M Fruit and Vegetable 59% 55% 7% 64% 86% 82% 59% 77% 73% 68% 59% 64%
W Grain and Oilseed 66% 64% 52% 46% 50% 62% 28% 26% 50% 40% B% 46%
m Dairy 8T 55% 58% 72% 74% 75% 60% 43% 75% 60% 38% 5%
m Cattle 5% 33% 44% 44% 5% 57% 30% 35% 5% 34% B% 29%
Overall 62% 45% 53% 5% 63% 63% 40% 42% 57% 48% 29% 44%

Figure 22: Training areas of interest by percentage of farmers in major commodity groups




Employer Education & Training

Barriers to Accessing Education and Training

Overall, 29% of farmers in Durham indicated that they face barriers to accessing education and
training opportunities. Of the major commodity groups, fruit and vegetable, horse and pony,
and dairy operators were most likely to face barriers to accessing opportunities. Those farms
located in Brock and Scugog were more likely to face barriers than those farms located in the
other municipalities.

50% 4
45% +
40% | 5
35%

30% \—/ \/’—

25% + + 2
20% | 43% 45% 45%

15% +  |29% 30%
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OVERALL CATTLE DAIRY GRAINAND FRUITAND HORSEAND ALL OTHER
OILSEED VEGETABLE PONY
= Average Level of Significance (0 = Not Significant, 4 = Very Significant)

Figure 23: Percentage of farms facing barriers to accessing education and training opportunities and the overall level
of significance of these barriers by major commodity group
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Figure 24: Percentage of farms facing barriers to accessing education and training opportunities and the overall level
of significance of these barriers by municipality
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Figure 25: Percentage of farms facing barriers to accessing education and training opportunities and the overall level
of significance of these barriers by 2006 gross farm receipts

Specific Barriers to Accessing Education and Training

The primary barriers to accessing education and training opportunities faced by farmers in Dur-
ham are:

The time commitment required to complete training

Training is offered at an inconvenient time of day and/or year
Appropriate training opportunities are not available locally
The cost of training is too high

Appropriate training opportunities are not available

@ g5 L [ =

These barriers are generally congruent across the major commodity groups with only a few ma-
jor exceptions:

Both cattle farmers and fruit and vegetable operators listed the required educational prerequi-
sites as a major barrier to accessing educational opportunities, while grain and oilseed produc-
ers listed certification requirements as a major barrier.

We see a similar pattern when we break down the farms by location, the results are congruent
with the overall assessment of barriers, with only two notable exceptions:

Those operators located in Brock and Scugog both listed the required educational perquisites as
a major barrier to accessing opportunities, while those in Brock also listed certification require-
ments as a major barrier.

See tables 7 and 8 for a complete breakdown of the barriers to education and training experi-
enced by farmers in the Region of Durham.
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Overall Cattle Dairy Grain & Fruit & Horse & | All Other
Oilseed | Vegetable Pony

Training not available 60% 28% 78% 17% 90% 67% 61%
;rrairling not available 74% 72% 96% 17% 80% 67% 65%
ocally
Time commitment 90% 94% 100% 67% 90% 67% 87%
required
Training offered at 88% 83% 91% 100% 90% 78% 83%
inconvenient time
Cost of training 73% 78% 83% 50% 70% 44% 74%
Educational 49% 56% 43% 33% 70% 33% 48%
prerequisites
Certification 51% 50% 57% 50% 50% 22% 57%
requirements
Transportation 34% 28% 43% 33% 40% 22% 30%

Table 7: Specific barriers to accessing education and training opportunities by percentage of farms facing barriers in the

major commaodity groups

Overall Brock Uxbridge Scugog | Clarington Urban
Training not available 60% 60% 70% 57% 40% 75%
Training not available locally 74% 70% 75% 83% 55% 75%
Time commitment 90% 80% 85% 96% 85% 88%
required
Training offered at 88% 95% 80% 100% 65% 75%
inconvenient time
Cost of training 73% 75% 65% 70% 70% 75%
Educational 49% 60% 25% 61% 35% 63%
prerequisites
Certification 51% 60% 55% 43% 35% 63%
requirements
Transportation 34% 45% 40% 39% 5% 38%

Table 8: Specific barriers to accessing education and training opportunities by percentage of farms facing barriers in each

municipality
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1. Based upon the respondents identification of the primary commaodity produced by their
operation. Further analysis in this report will be based upon these five commodity
groups.

2. The remaining commodity groups identified in our sample are placed together under the
heading “All Other.” This includes poultry, hog, sheep and lamb, miscellaneous livestock,
farm equipment and supply, egg, nursery product and sod, and other (primarily hay).
This grouping will be maintained throughout the data report, unless otherwise noted.

3. Statistics Canada data does not include specific data on horse and pony operations,
therefore, in this category no comparison could be made.

4. Throughout the remainder of the report the category “Urban” will be used to describe
combined data from Oshawa, Whitby, Ajax and Pickering.
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Appendix A: Survey Tool

Dwurham Region Agriculiure Labour Market Survey

Part 1: Demographics

What is your age group?

{a) O 19 years and under )] O 40 — 49 years
(B} O 20-—29years (=) O 50— 59 years
{c) O 30-—39years () O 6 + years

Which of the following best describes your role in the agricubural industry?

{a) O Farm ownerfoperator )] O Farmy'agribusiness E"I'!E!D_I'{EE without
{B) O Agribusiness owner/operator manag nt nsibilities
{c) 0O Farmyagribusiness employes with G0 TO QUE #24

management responsibilities

Part 2: Farm/ Agribusiness Information

Where is your farm/agribusiness located?

{a) O Brock (=) O Pickering
{b) O Uxbridge () O Ajax

(£} O Sougog (o) O ‘whihy
{d) O Clasington (h] O Oshawa

Please indicate what you consider to be the primary commedity and/or product of vour farmiagriculural
businesz. (Please check only ona)

{a) O Cade (h] O Fruit and vegetable

() O Dairy (il O Egg

€] O Poulay 62 O Grain and oilsesd

{dl DO Heg (k) O Horse and pomy

(e} O Shesop and lamib mn 0O  Mursery product and sod

(Fy 0O Other livestock, specify: {mi) O Other:

{g) O Farm supplyfequipment

What other commedities and/or agriculural producs does vour farmfagricultural business produce and/for
sell? (Please check all that apply)

{a) DO Cande (h) O Fruit and vegetable

{b) 0O Dairy (il O Egg

€] O Poulay 62 O Grain and oilsesd

{d}f O Heg (3] O Horse and pony

{e) DO Sheepand lamb {n O Mursery product and sod
(Fy 0O Other livestock, specify: {mi) O Other:

{g) O Farm supplyfequipment

‘What were the total gross receipts of your farm or business in 20057

(a) O Under $100,000 {c} O $500,000 - $999,999
(B) O $100,000 - $499,999 (df O $1.000,000 +

Do you hawe access to a High Speed Internet connection?®

(a) O Yes (B O MNo

Part 3: Employee Recruitment and Retention

In 2006, did vou hire any paid emplovess for vour farm or agribusiness? (Indude custom operators, family
members, students, and immigrantfoffshore labourers)

GO TD QUESTION # 12




What is the total number of paid employees that you hired in 20067

{a) Numbear:

Of these paid employess, how many fall into each of the following categories? (Indude custom operators,
family members, students, and immigrant/offshore labourars)

{a) O Seasonal Part-ime: (=] O Year-round, Part-ime:
(b} 0O Seasonal, Full-dme: (dy 0O Year-round, Full-dme:

Where hawve you found/recruited these pgid employees? (Please check all that apply)

{a) 0O Informal Metworks (friends, family, etc.) [e) 0O Internet/Electronic Job Bank

(b} O Government employment centre, please () O Siaffing agency
specify all:

[g) 0O Seasonal Agricultural Worker Program
(sawe)

(h) 0O Referrals, please specify:

g} O MNewspaper Ads

{dl 0O Agriculwral CollegefUniversity, please
specify:

(i) O Other, please spacify:

In 2007 do vou intend to hire any paid emplovees for your farm or aarbusiness? (Full-tme, arc-tme,
and/or seasonal)

{a) O ‘es (B) O Mo
GO TD QUESTION # 17

In 2007, approximately how many paid employees do you anticipate hiring?
{a) MNumber:

How do you intend to recruit these paid employees?

{a)} O Informal Networks (friends, family, etc.) (F) O Staffing agency

(Bl 0O Gowernment employment centre, please (g O Seasonal Agricultural Warker Program

(h] O Referrals, please specify:
{c] O MNewspaper Ads

{d) O Agricultural College/University, pleass (i) O Other, please spacify:
specify:

{e) 0O Internet/Electronic Job Bank

Do you anticipate hiring any students in 20077

(a) O ‘fes (B O Mo

Do you anticipate hiring any immigrant/off-shore labourers in 20072

(a) O ‘es (B O Mo

Part 4: Availability of Skilled Labour

Do you hawe difficulty recruiting employess with the skills you need for your farm or agribusiness?

(a) O ‘fes (B) O Mo
GO TO QUESTION # 22
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What specific employee skills, knowledge or qualifications do you hawve difficulty recruiting for your farm or
agribusiness?

Mot difficule Difficult Very Mot
difficul applicable

{a} Knowledge of farm regulations (e.g. = = o o
health & safety, environmental)

(B} Skilled trades (e.g. farm equipment a o o o
operator)

(€]} Up-to-date tachnicalftechnological a a o o

knowledge and expesience (e.g. GPS, coo
advisors, veterinarians)

{d) Customer service skills a a o o

{e} Computer skills (e.g. bookkeeping] a o o o

(fi  Up-to-date/relevant certifications a = = =
(e.g. pesticide certifications]

{g) Custom operations [e.g. harvesting, a o o o
farriers)

(h) Commodity spedfic knowledge andfor a a o o
experience (e.g. relief milker, orchard
pruner)

Are there gny other employee skills, knowledge or gqualifications that you require but have difficulty finding
in the labowr market?

What do you feel are the reasons for these difficulties in recruitment of employees? (Please rate each
according to significance]

Mot a A problem A significant  Don't know

Ability to: problem problem

{a} Access a pool of general labour = = o o

{b) Access a pool of labowr with specialized = = o o
skills

()] Provide competitive wages a o o o

{d) Provide sufficient paid hours = = o o

{e} Provide adequate employee training and a a o o

education opportunities

Are there gnv other problems affecting the recruitment and retenton of employees for your farm or

agribusiness?

Do you offer training for the employess at your farm or agribusiness?
{a)l O Yes, please describe below: (B) O MNo
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Do wou pay for any or all costs of employes training andfor education {e.g. cerification courses,
technological upgrades, et.)?

() O Yes (B O Mo

Part 5: Education and Training

Please indicate vour level of interest in the following areas of education and training,

Mot Somewhat Interested Vary
nterested nberested inberested
{a} Business, tax, andfor financial planning = = o o
() Commodity marketing (2.q. forward = = o o
contracting)
(c] Sales and marketing = = o o
{d) Succession planning = = o o
(e} Health and safety o o o o
{f}  Mew production technology a =] o o
{g) Management training = = o o
{h) Customer service = = o o
(i} ComputesIntenmet o -] o o
(i} Relevant certifications = = o o
(¥} Apprenticeship training a =] o o
(I} Commodity spedfic education & training, a =] o o

Are there gy gther training areas that are of interest to you?

Are there bamiers to you accessing the education and training opportunities that you need to operate your
business or do your job in the agricultural sector?

(a) O ‘fes (B) O MNo
GO TO QUESTION # 29

Plzase indicate the significance of sach of the following barriers to accessing education and training
opparunites.
Mot Somewhat: Sagnificant Very
significant significant significant
{a} Training not available = = o o
() Training not available locally o =] o o
{c] Time commitment reguired o -] o o
{d) Training offered at incomrenient time of = = o o
year or day

{e) Cost of training a =] o o
(f} Educational prerequisites = = o o
{h) Cenification reguirements = = o o
(i} Transportation o -] o o
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Are there any other basriers that prevent you from accessing edwcation and training opportunities?

Plzase provide any additional comements on training and employment.

Thank you tor taking the tme o complete this survey, your answers are very important to us.

Please retuwmn this survey to the Community Development Council Durham in the pre-paid
addressed envelope enclesed with the questionnaire before February 2. 2007,

If wou have any questions please feel free to contact Stephanie Zibert from Durham College at
(905) 852 — 7B48. Ext. 35, or via email at stephanie.zibertivdurhamcollege.ca

Thank you again for taking the time o complete this survey.
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Appendix B: Internet Access Report (July 2007)

Durham Agricultural Labour Market Survey

Data Surmmary

Internet Access in the Durham Agriculture Community
Prepared by: Benjamin Earle

SUMMARY

The results of the Durham Agricultural Labouwr Market Survey indicate a significant lack of internet
acecess in rural communities in Durham. Farmers simply do not have access o an internset
connection, or do not have access fo an up-to-date high speed connection. Our research shows
that cnly 30% of all farms in Durham have adequate internet access, compared to 57% of the
population overall. The vast majority of these are not high-speed, broadband connections, which
significantly impairs access fo state-of-the-art online content.

Owr survey indicates that those farms with broadband access were significantly more likely to hire
paid employees for their operations. Those without access were more likely fo report difficulty in
recruiting the employee skills that their farm operations required.

Interestingly, those farmers without broadband access were more interested in computer and
intermnet training than those with access. Many farmers expressed concern over the availability of
education and fraining opportunities lecally, indicating that this was a significant barrier to access.
Increased internet capabilities could significantly improve access fo online training opportunities.

DATA

28.18% of farms reported having access to an internet connection. The highest level of access in
the rural municipalities occurs in Brock (37.83%), followed by Scugog (30.43%). Clarington
(27.78%), and Uxbridge (26.87%). Only 24 24% of farms in the Region's urban municipalities
reported having access to a high sped internet connection.

64.00% of farms with intemet access hired paid employees in 2008, compared fo 54.10% of
farms without intermet access. Further, 50.80% of farms with internet access intend to hire paid
employees in 2007, compared to 48.8% of farms without intermet access.

Respondents with intemet access are more likely to hire students and immigrant workers.

35.27% of respondents without internet access indicated that they had difficulty recruiting the
employes skills that they require for their farm or agribusiness.

57 45% of respondents without internet access were inferested in computer and Intermet fraining
opportunities, with 34 _30% being very interested.

42 059% of farmers indicated that availability was a significant barrier fo them accessing the
education and fraining opportunities that they require.
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